
I had a pain in my chest for several weeks, I have booked an 

appointment with the GP by calling at 8 am in the morning 

and were prescribed esomoprozole, the pain has gone 

now and also t

Yasin Kultur  reviewed 

Verified

I had been with Dr Kalkat's Surgery before it has become 

Aurora Medcare, meeting with Dr John when I had extreme 

sleeping disorder I realised how caring he was from the 

first appointment, he sent me to several tests and tried to..

Daisy K. reviewed Aurora Medcare

15.01.2023 14:30Verified

All staff were willing to help with any problems, taking 

good care while attending GP appointments. Love the 

caring attitude!


Dr. Smith Jones

01.02.2022 22:20
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How to register your GP?

3

Visit  to register your GP.“forgps.gpratings.uk”1

2 Click on button.“Book a Demo” 

The demo for will appear on your screen.

Fill out the form and book a demo with our team and one of our 

representative will get in touch with you to demonstrate 

benefits of our platform.

3

4

https://forgps.gpratings.uk/


How to add/update a user?

4

On your dashboard menu click on the users tab.1

2 Click on  button and the user form will appear.“add user” 

The user will be added to your GP, if you want to give the user 

to access the dashboard fill out the email for the user, the 

credentials will bent to user’s email address.

4



5

By default the user will have access to invoices only, if you 

want to grant user to access the other sections of your GP, you 

need to provide them by turning on/off.

5

Definitions of Roles and Permissions

Super Admin


Has access to every section of the dashboard.

Reviews


Has access to ratings, able to reply to ratings and create/edit 


response templates..

Users


Has access to users and able to create users.

KPI:


Has access to KPI section to analyse performance.

Finance


Has access to invoices to download and view.

Developer


Has access to widgets and Restful API services.

Invitations


Has access to invitations , able to send manual invitation and 


upload batch invitation files.



How to reply to your ratings?

6

Login to your dashboard and click on ratings tab on the menu.

Click on the reply button for rating you want to reply.

1

2

5 The full detailed rating will appear on your screen, at the 

bottom of the page find the section for you to reply to rating 

and click on send button.



How to view and download your invoices?

7

Login to your dashboard and click on invoices tab on the menu.1

The invoices will appear on your screen, you can easily view 

your invoice and download the receipts.

2

Click on Download PDF button to view your download links.3



How to reset the password?

8

Click on the login button on For GPs application.1

Click on the forgot password link and the form will appear, fill 

the form with email address of the user and click on submit 

button, then the user will receive a reset password link to reset 

the password.

2



How to analyse your KPI?

9

Click on te KPI tab on the dashboard menu.1

View your segmented scores and identify the areas of 

improvement for your practice.

2

View your machine learning powered recommendations.3



How to send an manual invitation?

10

Click on the invitations tab on the dashboard menu.1

Click on the send an invitation button.2

The form will appear, fill the form with patient information and 

click on send button.

2



How to upload a batch file for invitations?

11

Download and open the sample excel file for batch invitations.2

Update the excel file with your patient information and save is 

CSV file. Click on File > Save As and select CSV UTF8 file type.

3

Upload the CSV file by clicking batch invitations > upload a 

batch file button and click on submit button.

4



How to create a response template?

12

Select the rating for the response to be sent automatically and 

click on save button.

2

You can change the message for saved response templates 

by clicking on edit button or delete the response template.

3

Click on the response templates tab on the dashboard menu.1



How to create a widget for your website?

13

Select the widget style for your website.2

Click on generate code button to copy the code and paste it 

to your website and set the targetElement variable to your div 

id where you want widget to appear.

3

Click on the widgets tab on the dashboard menu.1



How to modify the SMS text for invitations?

14

You must be logged in as root user or have Super Admin 

permission to change the SMS text for invitations.

2

Modify the text and click on save button.3

Variables that can be used in the text:

{patientName} : Patient’s name

{gpName} : Your GP practices name

{link} : Auto generated invitation link in the platform, required.

4

Click on the settings tab on the dashboard menu.1



Anything Else?

Get in touch with use by writing to help@gratings.co.uk 


or alternatively you can call us on 02080048077

GP Ratings


